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The New AllOne Health  
Member Portal Is Here 

The AllOne Health Member Portal has been rebuilt to work 
seamlessly with the AllOne Health mobile app, giving you 
simple, secure access to support anytime, anywhere. 

How to Get Started 
1. Sign Up for the New Member Portal 

Visit allonehealth.com/portal 
2. Create Your Account 

Create  your account by entering your email, password 
and the Company Code at the bottom of this flyer. 

3. Use One Login Everywhere 
Your login works for both the online portal and the 
mobile app. You can download the AllOne Health App 
from the Apple App Store or Google Play. 

What to Expect 
9	One login for both the portal and mobile app 

9	Faster access to counseling, resources, and support 

9	Modern, mobile-friendly experience 

9	Built to support your whole health 

Start Exploring 

Book Virtual Chat with Submit 
Counseling Izzy, Your AI Requests 

Sessions Mental Health and Find 
Navigator Resources 

Call Directly 
for 24/7 Live 

Human 
Support 

Important Login Information 
The old AllOne Health portal is being retired, 
and your old portal email and password will 
NOT work in the new portal or app. 

• If you already downloaded the new 
AllOne Health App and created an 
account, use the same login for the portal 

• New users will need to create a new 
account using their company code listed 
at the bottom of this flyer 

Sign Up Today 
Support is always within reach—built around you. 
Call: 800-451-1834 
Visit: allonehealth.com/portal
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